
Tuition Fee and Refund Policy (including VSL remissions/re-credit)

The Melbourne Rudolf Steiner Seminar (the Seminar) is committed to fair and equitable policies and procedures with regard to payment and refund of tuition fees (hereinafter referred to as ‘fees’) paid by students. The Seminar adheres to all State and Commonwealth legislation including those governing registered training organisations and VET Student Loan Providers. 

The Seminar seeks to accurately inform students and prospective students about fees and charges, and conditions under which tuition fees are paid and refunds may be obtained.  Students confirm their understanding of such details as part of their written enrolment agreement.

For the purpose of this policy, the Seminar has three categories of student:
1. Local students in receipt of VET Student Loans.
2. Local students not in receipt of a VET Student Loan
3. International students

Tuition fees are amounts payable for the course or unit of study and do not include other charges such as enrolment fees, costs of supplies and administration fees that are not refundable. 

Fees are set annually. A fee agreed with a student upon entry to the two-year course will not be increased provided that the student completes the course in the set timeframe.

Related policies
Standards for Registered Training Organisations (RTO’s) 2015

Payment of Fees

1. Local students in receipt of VET Student Loans

A VET Student Loan is a government loan. VET Student Loans cover approximately 70% of the fees owing each term.  The balance of the term fees is met by the student.  Invoices for the balance are issued at the commencement of the term, payable within seven days of receipt. Default of fee payment may result in the cancellation of enrolment. Such fees are not refundable except in the limited circumstances set out below.

See the Seminar’s VET Student Loans Policy and Tuition Fee Refund Policy for Students receiving VET Student Loans.

2. Local students not in receipt of a VET Student Loan

Local students pay fees quarterly in advance. Invoices for the term’s fees are issued at the commencement of the term, payable within seven days of receipt. Default in fee payment may result in the cancellation of enrolment. Fees are not refundable except in the limited circumstances set out below.

3. International students

Prior to starting the course, international students pre-pay an amount equivalent to two-term’s tuition fees. The balance of fees is due and payable in 6 equal instalments before the Terms 1 - 6 of study until fully paid. The pre-payment will be applied to Terms 7 and 8.  Default in fee payment may result in the cancellation of enrolment.

The Seminar does not collect more than 50% of international student fees in advance.

Outstanding fees

In certain circumstances, the Seminar may need to exercise its discretion and offer a Fee Payment Contract Agreement (see attached template).

Outstanding fees may be referred to the Seminar’s Debt Collection Agency.

Where fees are outstanding at the end of a course, a Qualification or Certificate of Completion cannot be granted. 

International students who discontinue or withdraw from their studies with a debt owing to the Seminar are required to be reported to the Department of Home Affairs for non-payment of fees.


Applying for a refund

There are two categories under which the Seminar will consider refund requests:

1. Local students enrolled in the course in receipt of VET Student Loans. Refer to Tuition Fee Refund for VET Student Loan Recipients – Policy and Procedure.

2. All students, local and international, without VET loans.   Apply to the Seminar in writing using the ‘Application for Refund’ form (attached). 

All applications for refund will be processed according to the following criteria: 

1. Refunds due to non-delivery of course by the Seminar

A course of study is taken to have ceased if:
· the course does not commence by the end of third week of term and an arrangement has not previously been made between the Seminar and the enrolled students to undertake a suitable alternative course; or
· the course ceases to be provided after it has started (for any reason); or
· the full course has not been delivered because:
· the approval of the Seminar as a VET Provider has been suspended or revoked;
· notice is served on the Seminar to cancel its incorporation or to dissolve the Seminar as a legal entity;
· the Seminar has come under external administration;
· The Seminar ceases to be a Registered Training Organisation;
· The secretary of the Department of Education makes a declaration that the Seminar has ceased to provide a course.

For fees paid in advance a refund will be paid according to the attached refund schedule.

International students have recourse to the Tuition Protection Service (TPS)  if the Advanced Diploma should cease. The TPS is an initiative of the Australian Government to assist international students whose education providers are unable to fully deliver their course of study. The TPS ensures that international students are able to receive a refund of their unspent tuition fees which is the proportion of tuition fees paid to the Seminar that represents the part of the course that will not be delivered to the student because of default.

2. Refunds due to withdrawal, cancellation or deferral

The Seminar will provide a refund to a student who voluntarily withdraws from the course if they do so before the census date.

If an international student has withdrawn due to a breach of visa conditions, the Seminar will not provide a refund. 
  
Special Circumstances
If the Seminar considers that the withdrawal was due to special circumstances, or if the Seminar cancels an enrolment a refund may be possible after the census date. To qualify, such circumstances must: 
· Be notified at the time of withdrawal.
· be beyond the student’s control (ie for which the student is not responsible due to action or inaction). 
· Not have been known or have made an impact on the student until on or after the census date.
· render the student unable to complete the requirements for the units of study due to medical, family or personal circumstances or employment related circumstances.
· Be given with written evidence from the student’s medical practitioner, psychologist, registered counsellor or employer, as appropriate.

Each application will be examined and determined on its merits. The Seminar will consider the student’s claims, together with any independent supporting documentary evidence that substantiates the claims.

The Seminar will notify the student in writing of its decision and include the following information:
a. reasons for making the decision 
b. Review Policy and Procedure through which the person may apply for a review of the decision if they are unsatisfied with the outcome. 
c. that the time limit for applying for a review of a decision is 28 days from the day the person first received notice of the decision.

There will be no fee charged to withdraw, and the Seminar will not impede a student’s withdrawal from a unit of study.

Refund Schedule

The schedule below applies to international students and local students who do not have a VET student loan.  The assessment of refund applications shall be made as indicated in the schedule.


	Outline of Refunds to those without VET student loans

	Student withdrawal prior to agreed term start date 
	Full refund of any tuition fees paid in advance.

	If an international student visa is refused prior to the student beginning the course
	Full refund of any tuition fees paid in advance.

	If an international student visa is refused after the beginning of the course
Ref to Sec 47D of the ESOS Act
	a) Weekly tuition fee = (total tuition fee / number of calendar days in the course) × 7 
b) Weeks in default period =
number of calendar days from the default day to the end of the period to which the payment relates
7
c) Weekly tuition fee × weeks in default period = Refund amount 


	Following a student default, a provider is required to provide a refund to the defaulted student in accordance with section 47D or section 47E of the ESOS Act. Refunds must be paid within the provider obligation period of 4 weeks.

Under section 47H of the ESOS Act, if a student defaults and the provider is required to provide a refund under section 47E, the provider must give a notice to its ESOS agency and the TPS Director within 7 days after the end of the provider obligation period. If a provider breaches section 47H, the provider’s ESOS agency may take action under Division 1 of Part 6 against the provider.

	

	Student withdrawal (for reasons other than visa refusal) with notice before the census date*
	
80% of fees re-paid 

	Student withdrawal (for reasons other than visa refusal) after the census date or for breach of visa conditions

	0% of fees paid.

	Non delivery by the Seminar – International students
	a) Pre-paid amount for a particular period divided by number of weeks1 to which the payment relates 
= Tuition fee per week 
b) Tuition fee per week × number of weeks2 between the date of default and the end of the period to which the payment relates 
= unspent pre-paid tuition (the refund amount) 

1 The number of weeks to which the pre-paid amount relates is to be calculated by rounding up the number obtained by dividing the number of days between the start and end dates of the period to which the payment relates (inclusive) by 7. 
2 The number of weeks between the date of default and the end of the period to which the payment relates is to be calculated by rounding up the number obtained by dividing the number of days between the date of default and the end date of the period to which the payment relates (inclusive) by 7. 


	Non delivery by the Seminar – Domestic students
	Pro-rata 



Melbourne Rudolf Steiner Seminar Ltd
ABN 78 081 055 110   RTO 3948 CRICOS Provider 01812M VET Student Loan Provider: 7052
Advanced Diploma of Rudolf Steiner Education
Course code: 10825NAT, CRICOS course code 107755A

*Census dates are published on the Seminar website.  Refunds granted in these circumstances are related to payments made to the Seminar and not related to fees paid such as Health Insurance in the case of international students.  Census date is set to be not less than 20% into any term. 

37A Wellington Park Drive, WARRANWOOD, VIC.,   AUSTRALIA 3134 
www.steinerseminar.com     ph: (03) 9876 5199      em: office@steinerseminar.com  
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FEE PAYMENT AGREEMENT


I (name): 	

Student reference number: 	

Of (address): 	
		
	

Understand that as at ___/___/___  fees of $____________ for my course are currently outstanding to Melbourne Rudolf Steiner Seminar Ltd (the Seminar) and this binding contract of payment agreement now needs to be put into place.

I agree to make weekly / monthly payments of $__________ to pay off my 
outstanding fees to the Seminar, commencing ___/___/___. 
(This can be done by setting up a direct debit facility to ANZ bank account: MRSS Ltd, BSB: 013-278 Account number: 3524-39439 using your student reference number as a description e.g. M202…...)

I understand that if I do not adhere to this agreement that the Seminar may cancel my enrolment and seek assistance through its debt collection agency to recover the outstanding amount.


Signed:  _____________________________________	

Date: ___/___/___


Witnessed on behalf of the Seminar:	

Date: ___/___/___	

Application for Tuition Fee Refund and 
Remission of VET Student Loan debt
Advanced Diploma of Rudolf Steiner Education

Applications for refunds and remission of the VET Student Loan debt can be made if the student withdraws before the census date, or in the following special circumstances: 
· Failing a term for circumstances beyond your control (evidence required)
· Circumstances did not make their full impact on you until on or after the census day
· Circumstances made it impracticable (that is, impossibe) for you to complete your unit(s) of study requirements

Date: _______________________________

Student’s Full Name:		

Address:		

Date:		

Start date:_____________________		

I am applying a refund and/or remission and re-credit of my VET Student Loan and tuition fees paid for Term 1, 2024.  My reasons for applying for a refund are:

Period of debt (terms of study) _____________________________________________________________ Reasons for applying for a refund___________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________________________
I have attached the following documents as evidence (eg medical certificate letter from employer, etc)  

______________________________________________________________________________________________I give the Seminar consent to contact the following persons on my ability to pass the course:
____________________________________________________________________________________________________________________________________________________________________________________________


Student declaration
1. I am applying for remission of my VET Student Loan and upfront student contribution for the study period stated in my application. 
2. I understand that it is my responsibility to establish sufficient grounds for remission and to provide evidence to demonstrate that these grounds exist.
3. I understand that the Seminar will consider my application eligibility in accordance with the Federal Government’s Higher Education Support Act 2003/VET Student Loans Act 2015 and associated guidelines.
4. I declare that the information I’ve provided regarding this application form and my attached statement is accurate and that I’ve read and understand the information provided with the tuition refund policy and this application form.
5. I acknowledge that the Seminar reserves the right to confirm the information provided and may vary or reverse any decision regarding this application if it is found to be made on the basis of incorrect or incomplete information.
6. I give consent for the Seminar to contact my treating health practitioner and/or other person or organisation named in my supporting circumstances described in my statement on the timing impact on my ability to pass the course. I understand that I may be required to provide a more specific consent to disclosure of relevant information should this be required by the Seminar.
7. I also consent for the Seminar to access supporting documentation that I’ve previously submitted for applications for special consideration and/or equitable assessment arrangements relevant to the teaching period.
8. I understand that incomplete and unsupported applications, or those with false or misleading information, cannot be considered by the Seminar.
Checklist
· I cannot complete the study and have no passing results in the teaching period applied for.
· I’ve read and understand the Tuition Fee Policy (including refunds).
· I’ve completed the application for Tuition Fee refund and provided a statement of my special circumstances.
· I’ve attached independent documentation substantiating my statement of my special circumstances.
· I haven’t applied before for remission of debt for the course in the teaching period I attended.

Student signature: 							Date: 		

By signing here I acknowledge that I have read, understand and agree to the above declaration and checklist.
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